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Adobe launches Photoshop 
Express 1.5
Designed for iOS 4.2, and with full retina display 
support, Adobe has announced the immediate 
availability of Adobe Photoshop Express version 
1.5 for Apple devices running iOS. The latest 
version features improvements to both the 
capture and editing experience, with a completely 
new camera workflow allowing continuous and 
rapid photo-capture directly to the app.

Version 1.5 also offers full retina display 
support for both the iPhone 4 and iPod Touch, 
improving the overall look and feel of the 
application. The app now also supports multi-
tasking, and features improved photo uploading.

Photoshop Express 1.5 is available 
immediately from the iTunes App store. The latest 
version requires iOS 4.2 to run. For more 
information on the app visit the iTunes app store.

Epson launches R3000 A3+ 
printer
Epson has launched its latest A3+ photo printer, 
in the shape of the Epson Stylus Photo R3000. 
The new printer features high-capacity inks that 
are well suited to medium print runs, while the 
printer itself takes up little desk space due to its 
compact footprint.

The R3000 boasts a range of new features 
added in response to the feedback of both 
photographers and designers – it features a 
front-loading fine art paper feed to simplify paper 
insertion, while a 2.5in LCD screen makes 
viewing media instructions and checking ink 
levels an easier process.

Photo print quality is aided by Epson’s 
advanced UltraChrome K3 with Vivid Magenta 
inkset, which are housed in 25.9ml ink cartridges 
to optimise cost per page. The R3000 also boasts 
speed, taking just 195 seconds to produce a fine 
A3+ print.

The Epson Stylus Photo R3000 will be available 
towards the end of March this year, with an RRP 
a penny shy of £700. For more information visit: 
www.epson.co.uk

Ricoh GXR interchangeable 
lens module announced
Ricoh has confirmed the development of another 
module for the GXR system that will allow Leica 
M lenses to be connected to the body, as well as 
the potential for others in future developments. 

The GXR normally offers modules with both 
the lens and sensor in one unit, which have up to 
this point only been produced by Ricoh internally, 
thus making this new announcement a major 
departure.

Details of how the unit will fit into the range 
are currently rather thin on the ground, but one 
thing we do know is that the sensor will be 
12MP,  in the APS-C format. More modules have 
been hinted at by the manufacturer, making it 
possible for the GXR system to more closely 
compete with Compact System Cameras such as 
Panasonic’s GH2. For more information on the 
module, visit: www.ricoh.co.uk

digital news in brief
SNAPSHOTS

During the past year we’ve been collecting votes 
both online at www.whatdigitalcamera.com and 
through the traditional postal means, and here 
we list those you’ve voted as the best. If you 
disagree, or have a different retailer that you’d 

like to recommend for a Good Service award 
next year, log on to whatdigitalcamera.com 
throughout 2011 to lodge your vote. And who 
knows, this time next year your influence could 
make all the difference. 

Often regarded as the kings of good service, owing 
in no small part to their knowledgeable and 
passionate staff, as well as the ability to add that 
personal touch sometimes lacking from the chain 
stores, it’s no surprise that our independent high-
street retailer category boasts no fewer than five 
stores that had their service rated as the gold 
standard.

While it can be said that the independents are the kings of 
good service, the opposite claim has often been levelled at 
the multiple high street chains. However, this obviously 
doesn’t necessarily ring true based on your votes. We 
know that good service resonates and makes a real 
difference. Here are the stores that you deemed to have 
the gold standard when it comes to service:

Internet shopping is often the first choice when 
it comes to photographers looking to get great 
value for money. Online has grown 
exponentially over the years, but we’d still 
always advise some caution. When browsing 
online, always ensure the site appears 

trustworthy. Look for a secure connection and 
encryption (SSL) for payment process and, if in 
doubt, source a phone number and call in to 
check that everything’s all well and good. 

The faceless aspect of buying online often 
makes it hard for online-only retailers to gain 

trust and give the customer the fullest good 
service experience. But we don’t want to talk 
about those types, and this year four retailers 
earned enough of your respect to pick up the 
much coveted gold award stamp of approval 
from you, the WDC readers.

LIVEVIEW
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GOOD SERVICE AWARDS 2011

High Street
Independent

High Street, Multiple

Online

your top stores honoured at our annual bash

Clifton Cameras
Gloucestershire-based Clifton Cameras
offer excellent post-purchase support.

Cameraworld
London and Essex are the bases for 
this popular independent.

Grays of Westminster
Arguably the best specialist 
Nikon retailer in the land.

Park Cameras
Based in Burgess Hill, Sussex, 
Park Cameras features a 

dedicated bespoke touch-and-try 
showroom. 

Premier Ink and 
Photographic
A small, well-established, family 
business based in Leamington Spa.

High Street, Multiple
Jessops
London Camera Exchange

ONLINE
Warehouse Express
www.warehouseexpress.com

Park Cameras
www.parkcameras.com

Digital Depot
www.digitaldepot.co.uk

Picstop
www.picstop.co.uk

BEST High Street, Independent


